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LifeLine Johannesburg is a community based, non-profit organization
(NPO). Annually, we average over 30 000 contacts with Clients through
our various projects and programmes.
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The Person
Centered 

way

Learn 
to create &
maintain a
meaningful
relationship
with a Client Communicate

empathic
understanding
to the Client

Safe
Feels

Client

45hrs

Duration: 10 sessions, 3.5h per session + approx. 10h of Extra Activities

200 I FOUNDATION IN COUNSELLING
Learn the building blocks of the Person-Centred Approach

Respect

Unconditional
Positive Regard

Genuineness

Congruence

Empathy

Warmth

Enable
the Client to
make more
sense of
their world 

Empower
the Client
to make
better
choices for
themselves 

Assist
the Client
in seeing
where
they are
in their
world

Become
a mirror for
the Client’s
experience

SHARES

PROCESSES

GAINS
CLARITY

Practice based
experiential

learning 

in individual
& small group

settings
hands-on

facilitation
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SESSION DAY
  

DATE
  

TIMES (AM)
  

OR TIMES (PM)
  

1 
  

Tuesday 13 October 2026 09.00-12.30
  

   
  

18:00-21.30
  

2
  

Tuesday 20 October 2026 09.00-12.30
  

   
  

18.00-21.30
  

3
  

Saturday 24 October 2026
  

09.00-12.30
  

   
  

4
  

Tuesday 27 October 2026
 

09.00-12.30
  

   
  

18.00-21.30
  

5
  

Tuesday 03 November 2026
 

09.00-12.30
  

   
  

18.00-21.30
 

6
  

Tuesday 10 November 2026
 

09.00-12.30
  

   
  

18.00-21.30
  

7
  

Tuesday 17 November 2026 09.00-12.30
  

   
  

18.00-21.30
  

8
  

Tuesday 24 November 2026 09.00-12.30
  

   
  

18.00-21.30
  

9
  

Saturday 28 November 2026 09.00-12.30
  

   
  

10
  

Tuesday 01 December 2026 09.00-12.30
  

   
  

18.00-21.30
  

Experiential
Learn to

counsel by
practising

in different
formats

Roleplaying
Reflecting

Giving &
Receiving
Feedback

Group Setting 
Maximum of 8
people per group

Be of service to
our community
that is in need

FORMAT
In-person or
Fully online

COST
R6500

Payment Plan Option:
R6750

ELIGIBILITY
Completed 

100 Self Growth
Course

(max. 6 months prior)

CANCELLATION:
LifeLine Johannesburg reserves the right to cancel the
course due to insufficient numbers up to 2 weeks before
the start of the course. 

REFUNDS:
If the course is

cancelled by us, all
monies paid by you
towards the course

will be fully refunded.
Once the course

starts, NO refund will
be issued as you have

taken a place
someone else could

have filled.
Before course starts,

refund may be
possible only if we are
able to fill your place.

Build the basics
of a career in the
helping profession

200 II Foundation in Counselling II August 2026 

CONTACT US:
We welcome your
enquiries and will try to
assist you as far as we can.

course@lifelinejhb.org.za

LifeLine Johannesburg
51 Dalene Road
Bramley North 
Johannesburg 
2090
011 728 1331
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PLUS approx. 10h of Extra Activities outside of session times



FREQUENTLY
ASKED QUESTIONS

Can I miss or swop sessions?
As we work experientially, it is impossible to replicate or catch up any
missed sessions. The group works closely together and a group member’s
absence is a loss for the group.

If you miss more than 7 hours (2 sessions or parts thereof) in both Modules 1
& 2, you WILL NOT be eligible for selection for the Internship Programme.

You WILL NOT be eligible to do the course if you will miss any of Sessions 1, 2
and 3 of the Module 1 Self Growth part of the course. 

If you choose the morning group and miss a session, you cannot make it up
in the evening session. Also, once you choose in-person or online, you
cannot change. You remain part of the small 6-8 person group for the entire
duration of the course.

Will I be forced to share?
We take great care to create a safe and appropriate space and while the
greatest growth comes from fully engaging in the group no one is ever forced
to participate. Trainees are encouraged to experiment with their own
reactions and responses to others, as well as to learn better and more
effective ways of communicating.

I am seeing a psychiatrist/therapist, can I do
the course?
YES. If you are currently in therapy or have recently completed
psychotherapy or are receiving psychiatric treatment, please discuss your
plans to do this course with your therapist/psychologist/psychiatrist.

*NB: When you apply, please enclose a letter of recommendation from them
regarding your plans to participate.

I am a recovering addict, can I do the course?
YES. If you have been ”clean” for at least 2 years. If it has not been 2 years yet,
we request you to please postpone doing the course until later.

*NB: When you apply, please enclose a letter from your Sponsor supporting it. 
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FREQUENTLY
ASKED QUESTIONS

On successful completion of the 100 Self Growth, 200 Foundation in
Counselling and 600 Internship Programme phases of The LifeLine Course,
you will receive a certificate which indicates that you have been trained as a
LIFELINE LAY COUNSELLOR. 

You may also request a certificate after completing the 100 Self Growth
module in case you do not continue on to the 200 Foundation in Counselling
module.

The LifeLine course was initiated more than 50 years ago in order to train
Lay Counsellors to be absorbed into the LifeLine Johannesburg
Organisation. Over a period of time, as it gained a reputation for being life
changing, the course has been opened up to whoever wants to acquire
counselling skills and subsequently to those on a journey of personal growth.

Thus, historically accreditation was not sought - The LifeLine course does
not carry SAQA or CPD/CPU points and is not accredited by SETA

However, we are looking to get the course accredited in the future.

Please note that we are only able to provide references for
Honours and Masters Psychology applications once you have
completed our 600 Internship Programme and have been an
active Counsellor at LifeLine Johannesburg for a minimum of
one year. This means counselling for a minimum of 5 hours per
month and attending a minimum of 8 Supervision Group
sessions during the year.

What certification do I get for completing the
course?

Which professional body can I register with,
after completing The LifeLine Course?

Please note that this is not a Professional Degree. Qualifying as a
professional counsellor requires a University Degree. This means that
registration with a professional body is not an option at the moment. 

However, we are exploring possible registration with other wellness support
organisations.

What SAQA level does the course carry?
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